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Guest Comment Form

1. Is this your first visit to Baker Lake? Yes No
2. Why are you in Baker Lake? Business Pleasure Other
3. How would you rank the following items for importance in earning your repeat business?
(from 1= most important, to 9= least important)
*  Quiet Room Did we miss something
*  Comfortable Bed important to you?
* Clean Room

* Good dining/food

¢ Safety/Security
¢ Staff friendliness/Response
*  Meeting/Conference Rooms .
4. How do we rate on the above criteria? (1= very good, 2=satisfactory, 3= needs improvement)

*  Quiet Room

*  Comfortable Bed

* Clean Room

* Good dining/food

¢ Safety/Security

¢ Staff friendliness/response

*  Meeting/Conference Rooms

5. What do you like most about staying at the Nunamiut Lodge?

6.  What do you like least about staying at the Nunamiut Lodge?

7.  What should be our top priorities to improve the Nunamiut Lodge and to earn your loyalty as a repeat

customer?

Optional:

Name:

Company (if applicable):
Address:

Phone:

Date:

Room Number:
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